INTEGRATED MANAGEMENT SYSTEM POLICY

Mission
To delight cur customers with high quality soft fruit produced in an ethical and environmentally friendly way.

Vision
To be recognized as one of the worlds leading year-round fruit suppliers that promotes a healthy leaving and makes
people smile.

To this end TSBC Portugal commits itself to:
»  Ensure the continuous improvement of its integrated management system (including integrated fam

management) as well as the Health & Safety, environment, food safety and quality culture.

» Promote awareness among the company's employees in the implementation of the policies, actively
involving them in this process and ensuring the dissemination of its main results to all the agents involved.

»  Comply with legal, regulatory, and contractual requirements.

»  Minimize the environmental impacts of its business by:

Efficient and justified resource use and waste management.

Eliminating, minimizing, and preventing all types of pollution.

Optimizing energy and water efficiency.
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Respect and promote natural habitats.
o Reducing GHG emissions and implementing climate positive action.
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Ensure sustainable management of its business.
» Reduce the risks associated with the use of pesticides and combustion equipment.
» Reduce the accident rates and keep the zero rate of occupational diseases.
» Contribute to the increase of skills of its emplovses.
»  To make available relevant resources to the implementation of business policies and their improvements.
» Ensure compliance with our customers' requirements by evaluating their satisfaction and managing their

expectations.

»  Preserve the guality and food safety of the products in the operations and services provided, ensuring
communication with all pariies involved in the business ecosystem (suppliers, employees, customers, and
competent authorities).

»  Yearly revise and follow the ESG roadmap.

TSBC's policy focuses on the needs and expectations of its customers by providing a product of the highest standard

al, food safety and authenticity requirements in a responsible manner towards its customers while
simultaneously enhancing professional appreciation of its emplovees, as well as the development of a sustainable
farm
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POLITICA DE SISTEMA DE GESTAO INTEGRADO

Misséo
Deliciar os nossos clientes com frutos vermelhos de alta qualidade produzidos de forma ética e sustentavel.
Visdo
Ser reconhecido como um dos principais fornecedores mundiais de frutas ao longo de todo 0 ano gue promove uma
vida saudavel e que fazendo as pessoas sorrirem.
Para tal a TSBC compromete-se a:
» Garantir a melhoria continua do seu sistema de gestdo integrado (incluindo gestdo integrada agricola) assim
como da cultura de higiene e seguranca, ambienie, seguranga e qualidade alimentar.

» Promover a sensibilizacdo junto dos colaboradores da empresa na implementacdo das politicas, envolvendo-
os de forma ativa nesse processo e assegurando a divulgagdo dos seus principais resultados a todos os
agentes envelvidos.

»  Cumprir os requisitos legais, regulamentares e contratuais.

»  Minimizar os impactos ambientais da sua atividade através de:

o Uso eficiente e justificado de recursos e gestdo de residuos

o Eliminar, minimizar e prevenir todos os tipos de poluicdo

o Otimizar a eficiéncia energética e hidrica

o Respeitar e promover os habitats naturais

o Reduzir das emissBes de GEE e implementar a¢Bes climaticas positivas.

» Garantir uma gestdo sustentédvel da sua atividade.

» Reduzir os riscos associados a utilizacdo de fitofédrmacos e equipamentos de combustdo.

» Reduzir os indices de sinistralidade e manier a taxa de zero doencas profissionais.

» Contribuir para o aumento de competéncias dos seus colaboradores.

» Disponibilizar recursos relevantes para a implementacdo das politicas nos negdécios e suas melhorias;

»  Garantir o cumprimento dos requisitos dos nossos clientes avaliando a sua satisfacdo e gerindo as suas

expectativas.

» Preservar a qualidade e seguranca alimentar dos produtos nas operacdes e servicos prestados, assegurando
a comunicacdo com todas as paries intervenientes no ecossistema empresarial {fornecedores,
colaboradores, clientes e autoridades competentes).

»  Rever anualmente e seguir 0 ESG Roadmap.

A politica da TSBC concentra-se nas necessidades e expeciativas dos seus clientes, fornecendo um produto do mais
alto padrdo, que respeite os requisitos legais, de seguranca alimentar e de autenticidade de uma forma responsavel
para com os seus clientes e simultaneamente potenciar a valorizacdo profissional dos seus colaboradores, assim
como o desenvolvimento de uma quinta sustentavel.
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